


Other reporting   |   Department of Public Works   |   Annual Report 2007–0868

Category Notes
Carbon emissions 

(Tonnes of CO2)

Scope 1 Fleet vehicles (QFleet and/or agency-owned) 1 6740

Scope 2 Purchased electricity for major workplaces

- Government-owned premises 2a 35 462

- Premises leased from the private sector 2b 2760

Scope 3 Domestic air travel on commercial airlines 3 646

International travel on commercial airlines 3 4

Notes:

1. The 2007–08 vehicle CO2 emissions 
figure represents the estimated 
cumulative emissions for the period 
1 July 2007 to 30 June 2008. It takes 
into account progressive changes 
in the size and composition of the 
fleet during the 12 months, including 
vehicle replacement. The figure is 
derived for each fleet vehicle  
leased using:

a. the lease package details  
(time and kilometres)

b. CO2 emissions data from testing 
in accordance with Australian 
Design Rules for emissions and fuel 
consumption labelling. 

Data provided by QFleet reflect CO2 
emissions and not CO2 equivalent, and 
these calculations also exclude any 
secondary or indirect emissions.

2a. Electricity –  
government-owned premises

These figures are based on actuals 
from current available records of 
electricity accounts received by the 
Department of Public Works,  
applicable for the period 1 July 2007  
to 30 June 2008.

All electricity consumption has been 
converted to carbon emissions using 

The following table outlines the Department of Public Works’ carbon emissions during 2007–08.

QFleet encourages the use of environmentally 
friendly vehicles to reduce carbon emissions.



69

2006–07 2007–08

Applications for access

Received 13 33

Completed 5 25

Withdrawn 3 5

Personal 0 0

Non-personal 13 33

Documents

Documents considered 350 1255

Access granted in full 350 1027

One or more exemptions invoked (approx.) 0 9

Decisions (by documents)

Full access 350 798

Partial access 0 0

Access denied 0 228

Review applications

Internal 0 1

External 0 1

Freedom of Information

a combined Scope 2 and Scope 3 
conversion factor of 1.04 kg CO2-e/
kWh as recommended in the Australian 
Government’s National Greenhouse 
Accounts Factors workbook.

2b. Electricity – premises leased from 
the private sector

These figures are based on actuals 
from current available records of 
electricity accounts received by the 
Department of Public Works, applicable 
for the period 1 July 2007 to 30 June 
2008 on full year leases. Where full 
year records were not available, data 
has been apportioned/extrapolated  
to provide an estimate of full year 
usage. Where leases are less than  
12 months old the data relates to  
the actual period the lease  
was in place.

Based on historical data, tenant energy 
consumption equates to approximately 
55% of total building energy use. The 
remaining 45% used to air-condition 
the building and light the common 
areas of a building forms part of 
the carbon emissions for individual 
tenants. This 45% has been added 
to known electricity consumption for 
private sector-leased accommodation.

3. Air travel includes all recorded air 
travel booked under arrangements 
managed by the Queensland 
Government Chief Procurement Office 
(QGCPO) for:

a. international travel on all airlines

b. domestic air travel on both the 
mainline ‘trunk’ carriers (Qantas and 
Virgin Blue)

c. travel on smaller, regional carriers for 
the period 1 July 2007 to 30 June 2008.

The QGCPO calculates the number of 
passengers per sector for domestic 
(Qantas, Qantaslink, Jetstar and Virgin 
Blue) for the period 10 December 2007 
to 30 June 2008. This information 
is then passed on to the respective 
airline for calculation of  
carbon emissions.

For regional and international air travel 
for 2007–08 and domestic air travel 
as defined above for the period 1 July 
2007 to 9 December 2007 the following 
methodology is used:

From data provided by each airline, 
agency or travel management company 
the QGCPO calculates the kilometres 
flown. The kilometre figure is divided 
by 100 and multiplied by an industry 
average number of litres of fuel burnt 
per passenger per 100 km. A factor 
of 5 has been used for regional, 
international and domestic travel. 
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Recordkeeping
All business areas within the 
Department of Public Works are  
required to comply with the principles  
of Information Standard 40: 
Recordkeeping as required by the  
Public Records Act 2002. 

The department has: 

• an approved Strategic Recordkeeping 
Implementation Plan

• an approved Operational 
Recordkeeping Implementation Plan

• a Business Classification Scheme

• a Core Business Retention and 
Disposal Schedule

• a whole-of-department  
Recordkeeping Policy

• assigned recordkeeping roles  
and responsibilities 

• an induction program

• training for basic recordkeeping 
knowledge and awareness

• an internal monitoring regime  
(via Internal Audit)

• documented recordkeeping 
procedures.

During 2007–08, the  

department reviewed: 

• the Business Classification Scheme 

• the Core Business Retention and 
Disposal Schedule 

• the overarching Recordkeeping Policy 

• the assigned recordkeeping roles  
and responsibilities 

• the induction content

• its training products

• its strategic approach and 
improvement strategies.

A strategic recordkeeping roadmap 
has been developed to ensure 
an environment of continuous 
improvement in recordkeeping within 
the Department of Public Works. To 
this end, a strategic recordkeeping 
user group has been established 
with representatives from each of the 
department’s business areas meeting 
monthly to progress improvement 
initiatives, consistent performance  
and continuous improvement.

In addition, a proof-of-concept 
Electronic Document and Records 
Management System project is 
currently under way to ascertain the 
effectiveness and appropriateness for 
a whole-of-department solution. 
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Shared Service Initiative
The Shared Service Initiative is a 
whole-of-Government approach to 
corporate service delivery. The vision 
is partnering in corporate services 
to support and connect government. 
Shared services are underpinned by 
standardising business processes, 
consolidating technology and pooling 
resources and expertise.

In 2007–08, Queensland Treasury 
led the refinement of the whole-of-
Government model for shared service 
delivery and provided policy and 
program management for the  
Shared Service Initiative.

From 21 September 2007, the Shared 
Service Agency (SSA) was transferred 
from Queensland Treasury to the 
Department of Public Works through 
a machinery-of-Government change. 
The SSA now services 29 departments, 
agencies and other entities across 
Government. For more information on 
the SSA refer to page 38 of this  
annual report. 

Shared Service Providers for  
Queensland Health (Queensland 
Health Shared Service Partner) 
and the Department of Education, 
Training and the Arts (Corporate 
and Professional Services and the 
Corporate Administration Agency) and 
Parliamentary Service continue  
to operate under their existing hosts.

The SSA provides financial, 
procurement, human resource, 
documents and records management, 
information technology support, and 
property and facilities management 
services to 29 client agencies.  

During 2007–08, the SSA became  
a business unit of the Department  
of Public Works. 

The SSA’s vision is supported and 
connected government. The  
mission is to support Queensland 
Government service delivery by 
providing innovative, standardised 
shared services.

The SSA Senior Management Team  
is the peak decision-making body for  
the SSA and is supported by three  
sub-committees:  Finance Sub-
Committee, People Sub-Committee,  
and Information Sub-Committee.

The SSA provided corporate services to 
its client agencies with an expenditure 
budget of $218.24 million.

During the 2007–08 financial year, 
1849 full time equivalent staff 
delivered these services.

The SSA’s five organisational  
objectives are:

• have the right people that are skilled, 
motivated, effectively led and 
supported to provide quality services

• standardise and provide efficient 
services, processes and systems that 
support business needs

• be acknowledged as delivering 
quality corporate services that 
support agency business needs

• identify and create  
business opportunities

• meet the targets set for the  
SSA by government. 

Over the next three years the SSA will 
implement a range of transformational 
strategies in business consolidation, 
building strategic alliances and 
developing a performance culture to 
take its operations to the next level of 
service responsiveness.

During the second year of operation,  

the SSA:

• developed and transitioned to a 
revised business model to achieve a 
single, integrated approach to service 
delivery for customers and staff

• consolidated its technology platforms 
through transition to a single 
information and communication 
technology network, single intranet 
and internet sites and interim single 
finance and human resource systems

• developed a comprehensive skills 
enhancement framework for SSA 
staff, including the implementation 
of a new corporate induction program 
and delivery of a second round of 
leadership development to a further 
100 staff at all levels across the SSA

• implemented, in partnership  
with client agencies and CorpTech, 
the new whole-of-Government 
finance business solution in four  
government agencies

• completed a review of client 
relationship management and 
launched a customer charter

• delivered services to clients  
in accordance with operating  
level agreements.
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Overseas travel

Name of officer and position Date of travel Destination Reason for travel Agency cost

Contribution 
from other 
agencies or 
sources

Robert Giles 
Program Director (Contracts Management) 
Major Capital Works

16/07/07 – 20/07/07 New Zealand To investigate the quality premium tender assessment methodology in the selection 
of contractors, consultants and suppliers presently being used by the New Zealand 
Government.

$3354.70 0.00

Tony Waters  
Deputy Director-General (Services)

Peter Grant 
Queensland Government Chief Information Officer

10/09/07 – 15/09/07 Japan To attend an Executive Technology Briefing at Hitachi Data Systems which provided  
an opportunity to:

• meet with a select group of Senior IT Executives (both public and private sector) and share 
information on a range of ICT matters 

• develop an understanding of a range of technology issues and applications 

• obtain an insight into the development of new and innovative technologies and how 
these impact the workplace.  

$17 673 $4800

Stephen Ryles and Shaun Francis 
Senior Architecture Consultants 
CITEC

10/09/07 – 16/09/07 USA To attend VMworld 2007 Conference and Vendor Briefings in San Francisco. The conference 
brought together a number of key virtualisation industry experts who presented forums 
on international best practice, industry trends and the potential business benefits 
that can be achieved through the application of these technologies when attempting a 
major infrastructure consolidation program. The Department of Public Works is currently 
managing the consolidation of the Queensland Government ICT environment and the 
knowledge gained through attending the conference and vendor briefings will assist in 
achieving a successful consolidation.

$14 573 $3800

Alan Chapman 
A/Queensland Government Chief Information Officer 
Queensland Government Chief Information Office

18/09/07 – 21/09/07 New Zealand To represent the Queensland Government’s interests in the work program of the Cross-
jurisdictional Chief Information Officers’ Committee (CJCIOC). Opportunities were also 
given to communicate the pressing concerns for the Queensland Government to the other 
jurisdictions and obtain members’ support for Queensland Government initiatives.

$3345.66

Max Smith 
Deputy Director-General (Works)

24/9/07 – 05/10/07 Thailand and 
Vietnam

To pursue future potential collaborative activities with the Thai Ministry for Social 
Development and Human Security and its agencies and share information with the National 
Housing Authority in Thailand in relation to property and tenancy management for  
social housing.  

To assist the Vietnamese Government on safety issues, by providing information on 
Queensland mitigation strategies.

$12 511

Dr Teresa Carter 
Mental Health Capital Works Program  
and 
David Pagendam 
Senior Architect 
Project Services

31/10/07 – 02/11/07 New Zealand To attend the mental health facility building design conference/forum and visit mental 
health facilities in Auckland. Knowledge gained during this visit can be applied to the 
current mental health building program.  

$3324

Michael Anstee 
Director 
Project Services

04/02/08 – 18/02/08 Hong Kong, U.K. 
and U.S.A. 

To inspect first hand and benchmark the current Queensland Police Academy Masterplan 
against the world’s leading operational police training facilities and learning environments.

$2398 $4000

Alan Chau 
Principal Fire Services Engineer 
Project Services

15/04/08 – 19/04/08 New Zealand To attend the Seventh International Conference on Performance-Based Codes and Fire 
Safety Design Methods.  The conference showcased the future developments in the next 
generation of performance-based building codes in the area of Designing Theoretical Fires, 
Human Behavioural Characteristics and Acceptance Criteria. 

$3844.06

Karen Lyon Reid 
Executive Director 
Queensland Government Accommodation Office

23/05/08 – 31/05/08 Sweden To attend the 2008 Workplace Network (TWN) Conference held in Stockholm. Through this 
conference, further knowledge of international experiences and best practices was gained 
in the areas of public sector asset management customer service, building information 
modelling, sustainable public building design, strategic planning and heritage  
building redevelopment.

$5483.43
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Name of officer and position Date of travel Destination Reason for travel Agency cost

Contribution 
from other 
agencies or 
sources
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Locations
Head Office

80 George Street 
GPO Box 2457 
Brisbane Qld 4001

Phone:	 (07) 3227 7111 
Fax:	 (07) 3224 5710

Email:	 dpw@publicworks.qld.gov.au 
Internet: www.publicworks.qld.gov.au

CITEC

Brisbane headquarters 
317 Edward St 
GPO Box 279 
Brisbane Qld 4001

Phone:	 (07) 3222 2164 
Fax: 	 (07) 3222 2249

Email: 	 info@citec.com.au 
Internet:	www.citec.com.au

Sydney 
Level 12, 60 Margaret St 
GPO Box 541 
Sydney NSW 2001

Phone:	 (02) 9201 0988 
Fax:	 (02) 9201 0989

Email:	 info@citec.com.au

Melbourne 
Level 9, 256 Queen St 
GPO Box 5097BB 
Melbourne Vic 3001

Phone:	 (03) 9638 8100 
Fax:	 (03) 9638 8109

Email:	 info@citec.com.au

Goprint

371 Vulture Street 
Woolloongabba Qld  
Locked Bag 500 
Coorparoo DC Qld 4151

Phone:	 (07) 3008 6800 
Fax: 	 (07) 3008 6804

Email: 	 sales@goprint.qld.gov.au 
Internet: www.goprint.qld.gov.au

Mineral House Copy Centre 
Ground Floor Mineral House 
41 George Street 
Brisbane Qld 4000

Phone: 	 (07) 3224 7796 
Fax: 	 (07) 3224 2472 

Queensland Government Chief 
Information Office

Levels 8 and 9, 111 George Street 
GPO Box 2457 
Brisbane Qld 4001

Phone: 	 (07) 3405 6222 
Fax: 	 (07) 3406 2134 

Email: 	 governmentict@publicworks.qld.gov.au  
Internet: www.qgcio.qld.gov.au 

Project Services

Brisbane 
Level 4B, 80 George Street  
GPO Box 2906 
Brisbane Qld 4001

Phone:	 (07) 3224 4991 
Fax: 	 (07) 3224 6185

Email:	  
projserv@projectservices.qld.gov.au 
Internet: www.projectservices.qld.gov.au

Gold Coast 
Level 3, Robina Eastside 
232 Robina Town Centre Drive 
Robina 
PO Box 5017 
Robina Post Shop 
Robina Town Centre Qld 4230

Phone:	 (07) 5583 1260 
Fax:	 (07) 5583 1272

Sunshine Coast 
Level 6, 26 Duporth Avenue 
PO Box 491 
Maroochydore Qld 4558

Phone:	 (07) 5470 8004 
Fax:	 (07) 5470 8020
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Toowoomba 
120–124 Mort Street 
PO Box 1409 
Toowoomba Qld 4350

Phone:	 (07) 4615 3573 
Fax:	 (07) 4615 3602

Rockhampton 
149 Bolsover Street 
PO Box 247 
Rockhampton Qld 4700

Phone:	 (07) 4938 4533 
Fax:	 (07) 4938 4974

Townsville 
9–15 Langton Street 
Garbutt  
PO Box 561 
Townsville Qld 4810

Phone:	 (07) 4799 5502 
Fax:	 (07) 4779 2003

Cairns 
Level 11, Cairns Corporate Tower 
15 Lake Street 
PO Box 7230 
Cairns Qld 4870

Phone:	 (07) 4039 8411 
Fax:	 (07) 4039 8331

QBuild

Head Office 
Levels 12 and 13, 295 Ann Street 
GPO Box 2937 
Brisbane Qld 4001

Phone:	 (07) 3224 6077 
Fax:	 (07) 3224 6316

Email:	  qbuild@qbuild.qld.gov.au 
Internet:	 www.qbuild.qld.gov.au

Brisbane City 
30 Cribb Street 
PO Box 1423 
Milton Qld 4064

Phone:	 (07) 3235 9830 
Fax:	 (07) 3235 9820 

Brisbane Metropolitan 
45 Barrack Road 
PO Box 626 
Cannon Hill Qld 4170

Phone:	 (07) 3906 1700 
Fax:	 (07) 3906 1722

State Government Security Service 
Ground Floor Mineral House 
41 George Street 
PO Box 15464 City East  
Brisbane Qld 4002

Phone:	 (07) 3224 6961 
Fax:	 (07) 3224 4288

Roma Street Parkland 
1 Parkland Boulevard 
PO Box 13146 George Street  
Brisbane Qld 4003

Phone:	 (07) 3006 4525 
Fax:	 (07) 3006 4546

Burdekin 
9–15 Langton Street 
Garbutt  
PO Box 561  
Townsville Qld 4810

Phone:	 (07) 4799 5400 
Fax:	 (07) 4799 5401

Cape York 
31 Grove Street 
PO Box 812 
Cairns Qld 4870

Phone:	 (07) 4039 8699 
Fax:	 (07) 4031 2560

Capricornia  
149 Bolsover Street 
PO Box 247 
Rockhampton Qld 4700

Phone:	 (07) 4938 4500 
Fax:	 (07) 4938 4831

Darling Downs 
120–124 Mort Street 
PO Box 666 
Toowoomba Qld 4350

Phone:	 (07) 4615 3500 
Fax:	 (07) 4615 3509
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Far West 
5 Traders Way, Sunset 
PO Box 1659 
Mt Isa Qld 4825

Phone:	 (07) 4747 2766 
Fax:	 (07) 4747 2777

South Coast 
Level 3 , 232 Robina Town Centre Drive 
Robina Town Centre 
PO Box 3156 
Robina Town Centre Qld 4230

Phone:	 (07) 5583 1900 
Fax:	 (07) 5583 1943

Sunshine Coast 
14–28 Lee Street 
PO Box 1680 
Caboolture Qld 4510

Phone:	 (07) 5420 2000 
Fax:	 (07) 5420 2050

Whitsunday 
36 Tennyson Street 
PO Box 86 
Mackay Qld 4740

Phone:	 (07) 4967 1050 
Fax:	 (07) 4957 2718

Wide Bay/Burnett 
44 Ariadne Street 
PO Box 299 
Maryborough Qld 4650

Phone:	 (07) 4121 1999 
Fax:	 (07) 4121 1948

District Offices 
Barcaldine  
Bundaberg  
Charleville  
Emerald  
Gladstone 
Hemmant – QBuild Industries  
Palm Island  
Roma  
Thursday Island 

Depots 
Atherton  
Ayr  
Bamaga  
Barcaldine  
Beaudesert  
Beenleigh  
Biloela  
Borallon 
Bowen  
Bundaberg 
Caboolture  
Camp Hill  
Charters Towers 
Chinchilla  
Cloncurry  
Cunnamulla  
Doomadgee  
Gatton  
Gayndah  
Gladstone 
Gumdale  
Gympie  
Hervey Bay 
Inala  
Ingham  
Innisfail  
Kingaroy  
Kowanyama  
Kunda Park 
Longreach  
Mareeba  
Moranbah 
Mornington Island  
Mt Isa  
Noosa  
Normanton  
Northgate  
Palm Island 
Redcliffe  
Richlands  
Rocklea  
Southport  
St George  
Warwick 
Weipa  
Wolston Correctional  
Centre Depot – Wacol
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QFleet

Head Office 
Level 16, Mineral House 
41 George Street 
GPO Box 293 
Brisbane Qld 4001

Phone:	 (07) 3224 4292 
Fax:	 (07) 3224 6242

Email:	 mail@qfleet.qld.gov.au 
Internet: www.qfleet.qld.gov.au

QFleet Vehicle Hire Service 
Level 2B, 80 George Street 
Brisbane Qld 4000

Phone:	 (07) 3224 4180 
Fax:	 (07) 3224 4012

QFleet Service Centre 
131 Colchester Street 
South Brisbane Qld 4101

Phone:	 (07) 3405 6857 
Fax:	 (07) 3405 6858

QFleet Workshop 
72 Pineapple Street 
Zillmere Qld 4034

Phone:	 (07) 3406 6900 
Fax:	 (07) 3406 6946 

Queensland Government Chief 
Procurement Office

Level 15, Mineral House 
41 George St 
GPO Box 123 
Brisbane Qld 4001 

Phone:	 (07) 3235 4333 
Fax:	 (07) 3224 7921 

Email: 	 betterpurchasing@qgcpo.qld.gov.au 
Internet: www.qgm.qld.gov.au

Queensland State Archives 

435 Compton Road 
Runcorn 
PO Box 1397 
Sunnybank Hills Qld 4109

Phone: 	 (07) 3131 7777 
Fax: 	 (07) 3131 7764

Email: 	 info@archives.qld.gov.au 
Internet: www.archives.qld.gov.au

SDS

Distribution Warehouse 
Cambewarra Street 
Zillmere Qld 4034

Phone:	 (07) 3866 0200 
Fax: 	 (07) 3866 0270

Email: 	 service@sds.qld.gov.au 
Internet: www.sdsonline.qld.gov.au

Brendale Logistics 
10 Deakin Street 
Brendale Qld 4500

Phone: 	 (07) 3866 0200	  
Fax: 	 (07) 3866 0270

Email: service@sds.qld.gov.au 
Internet: www.sdslogistics.qld.gov.au

Publications 
371 Vulture Street 
Woolloongabba Qld 4102

Phone: 	 (07) 3246 3399 
Fax: 	 (07) 3246 3534

Email: 	 service@sds.qld.gov.au 
Internet: www.sdspublications.qld.gov.au

SDS Express incorporating The Government Bookshop 
(Retail Outlet) 
41 George Street 
Brisbane Qld 4000

Phone: (07) 3224 7150

Email: service@sds.qld.gov.au

Shared Service Agency

Level 5, Forestry House 
160 Mary Street 
GPO Box 1435 
Brisbane Qld 4000

Phone: 1300 SHARED

Internet: www.ssa.qld.gov.au
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